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EXCEPTIONAL CARE. WITHOUT EXCEPTION.
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Staff must know about housing
conditions
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Site must be registered
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ISD Inspector : 5 5 Health Care staff must address parent
concerns
Staff must clearly explain program
Parents must give permission for
referral

ISD Administrator

Calls BEAH .
Coordinator

Recognizes
- Asthma

Change Contact
Protocol

Adult must be available for inspection

Adult must be home to let inspector In

Staff must have correct information
ISD admin must know about referral

Changes to
Website

Admin must reach family by letter 3

Admin must reach family by phone 2.5
Staff must have correct information 1.5
Adult must be home to let inspector in 2.5

ISD admin must know about referral 3
Staff must log In to working system 2 2
14.5 20

TOTAL ROC

Figure 3: Proposed Actions
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