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To investigate the influence of the interpersonal interaction Introduction: While the perception of the RS/PIC relationship is that RS Interruptions are.assoaat.ed with: G'V';giifg)zzz{;niggnvely 's associated with:
between Registered Sanitarians (RS) and Food Service of tension, findings demonstrate positive interactions (see Table 1). © '(\;IO h:ndpsl?:acl)ie att!ntr.oductlon . Not shaking haids A

- The RS rarely used unexplained jargon, offered feedback negatively, fSclisls uestioning o . .
Establishment (FSE) personnel on the outcome of food Y P Jarg 5 Y ligher levels of RS job strain PIC questioning RS integrity

O
or demonstrated argumentation or conflict. The RS offered positive ©
feedback often. The PIC was cooperative and engaged. Overall, 64% ©
of inspections result in verbal correction (1.9/inspection); 72.5% ©

Bac kg round result in citations (3.2/inspection) and 50% represent critical ©

O

O

O

O

safety inspections.

Higher job demands

More time conflicts

Heart sink inspections

P|C other than owner or manager

Problem Health Department relationships

Problem FSE relationships

Perception of challenging interpersonal PIC interactions
More citations and verbal corrections

Fewer RS interruptions are associated with: _ess check out planning
Table 1: RS Inspection Interactions by RS Characteristics More engaged PICs Not eliciting questions at check out

Sanitarian — Experience |  >60% E——— Clear feedback at Checkout Perception of challenging PIC interpersonal interactions
>10 years | Inspections |  Specialist Conflict i ted with NOT with citations, critical violations, and verbal correction
= onfiict |s assoclated with:

Admit 6.9% *Female 10.3%)  White 6.7% Less 8.5% Less 5.5%  Generalist 5.9% : : . . “ ” ' ith-
prOVide d rational aPDFOaCh tO Changing the pu bllC U i i [ Male 5.2% Black 11.1% More 5.6% More 7.8% Specialist 7.7% O MOre PIC QUEStlonlng Of RS Integrlty Thank You. aSSOCIated Wlth .
ncertainty Introducing self at onset of inspection

violations (1.4/inspection).

There is a lack of credible evidence regarding the types
and levels of workforce, infrastructure, related
resources, and financial investments in public health.
The rationale for such research is to offer evidence to
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- = - . o RS disliking PIC interaction O
3 60.4% Female 59.8%| *White 59.1% Less 61.7% Less 61.3% Generalist 65.1% . .
health system in the face of health reform. w Male 61.7%|  Black83.3%| More59.5% More60.1% Specialist 57.7% o Heart sink inspections o Addressing PIC by name or title
. . . \- J . . . . . . . .
Enforcement is among the 10 essential public health 14.4% [*Fema|e 13.4%) White 18.2% [ **Less 20.3%)  Less 13.1%( *Generansts.sc? o Previous negative experience with this FSE o Shaking hands on inspection onset
services, while food safety is among the CDC’s 6 Male 22.2%)  Black8.6%|  More 135%4 More 18'”; Sl 20 o Dealing directly with the owner o PIC perception of RS integrity
. : 4.3% Female 3.0% White 4.1% Less 4.7% *Less 0.6% Generalist 2.9% - - tler 1
W|nnab|e battles FOOd Safety rEpresentS the face Of Male 5.5% Black 0% More 2.6% More 5.3% Specialist 4.0% O DOOrer SpOken and receptlve EnghSh ° E:f Ilkl.ng thOd Ijafety Ieduc.atlon
: : \ b ' O ective check out plannin
pUblIC health to much of the pUblIC. Use jargon 2.0% Female 3.0%  White 1.5% less2.3%  Less1.2%  Generalist 1.2% © LE53 coc?peratlve and e.nga.gEd PIC; . . s : i i
Male0.9%  Black57%  More13%  More2.1%  Specialist 2.2% o Perception of challenging inspection and PIC interaction o Eliciting questions at checkout
N 828%  Female818% White814%  less78.7%  Lless83.8% Generalist 80.5% o Lower RS satisfaction with the inspection o Positive RS perception of interaction with PIC
Methods e I I o More citations, critical violations, and verbal corrections o NOT with citations, critical violations, or verbal correction
15.0% [*Female 8.5%] White 11.7%  Less11.9%  Less 12.3%[**Generalist 8.8‘?3
) i ) o ) . Male 16.0% Black11.1% More 12.9%  More 12.5%| Specialist 14.7% . . - -
This comparative case study design utilizes a mixed negatively Table 2: Inspection outcomes by LHD Structure Discussion
. . *p<0.05 **p<0.1 Jurisdictional | Citations* Verbal PIC Thanks* | Technically Inter-
methods apprOaCh, |nC|Ud|ng: Size (mean) | Corrections* challenging | personally Key Findings
e Di i RS less expressed uncertainty associated with: il * FeIenEe N .
Direct observation protocol Cloar fgedback +t chackout y (mean) (mean) o RS/PIC relationship is uniformly cordial
° I l ' I O . _ . . . .
Pre and post inspection interviews ot <50K 2.05 0.87 91 4.34 4.34 o Highly positive RS/PIC interaction characteristics
. : ® . L . . .
LHD Profile b hergPIC pr ressedguncertaint ccociated with: 50 to 200K 4.04 1.56 .99 3.59 3.83 o This positive atmosphere exists despite verbal corrections and
e RS Profile NfRS i intfoduction Y ' 201 to 400K 4.01 1.36 94 398 4.11 citations being usual
. . : O . .
e Ohio Annual Financial Report o , , >400K 3.00 1.83 .88 3.93 4.00 o Food safety education is a very prominent part of the
o More questioning RS integrity : :
* American Community Survey o PIC stalling LHD Type Inspection process
- . . With Her th County 207 1.91 87 4.03 4.10 o Sanitarians interact with a broad number of employees and
Original data was gathered through direct observation of o With someone other than owner or manager i 21 o T — 214 oatrons in addition to the PIC
FSE inspections in 20 LHDs by 78 RS conducting over 520 = ﬁr:a()r:ilrmelfincsc::)eifif:sve and engaged PICs Co:Inbined 447 113 1.00 3 66 397 o PIC generally expresses gratitude at the end of the session
inspections support by 7 academic public health programs. = | ' ' ' ' '
Dafa 2150 inclu%is N »I;S orofile WhFi)ch details theF?r 5 o More citations, critical violations and verbal corrections *p<0.05 **p<0.1 Strengths
) - . , , , o Good inter-rater reliability
attitudes about FSE inspection; and pre and post inspection Less RS use of humor is associated with: Giving pos:flvefeedback is associated with: o Combine original research with publicly available data
interviews. RS are observed during the conduct of food o Higher job demands e X‘J;Od“‘f'”gsleclfb o Decreased error variation
: : . : : : : e ressin name
service establishment inspections, with a structured and o More time conflicts . 5 4 . Limitations
validated direct observation protocol completed by trained o Problem Health Department relationships - Shakmg hands-ajc mtroqucnon o Convenience sample
o Problem FSE relationships o Higher job decision latitude P | | -
student observers. . _ . o Liking doing food safety education o Novel methodology for Public Health requires replication
Environment o Poorer spoken and receptive English - - o Student observer influence RS actions (reported at 7%)
Counties Reporting Foadbome Outtresks o More critical violations and verbal corrections = Ell.lc:nggues’.cl?ns form .PIhC.at Che(.:k out | i o
Ohio Department of Health o . o WI I n I n r
o More RS use of humor is associated with: © higner R> satistaction with Inspection resufts , Conclusion
—“TW : . . o NOT with citations, critical violations, and verbal correction
— 177 o Shaking hands at onset of inspection Giving f levels of tive feedback i ted with
— ey : : IVINE IOWer ieveis O] positive jeeandckK IS associated witn:
o Existing positive relationship . -Iiart Gt inspectiorfs. Its not just what we do that matters, but how we do what we do.
B o Working with owner or manager S . RS demonstrate a high level of professionalism and positive
epoing o105 The DOLPH Approach \ groe—eer o Poorer spoken English . . . . . L .
JReporting 0409 to Exploration of the . . : : interaction during FSE inspection. These positive interactions do
Eoer coumtes Role of Local Health o Perception of challenging inspection and PIC interpersonal
Departments in

Foodborne Outbreaks
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